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3*” FLOOR, REVENUE COMPLEX TeleFAX:0471-2324951

PUBLIC OFFICE COMPOUND, email: celsgd@gmail.com

THIRUVANANTHAPURAM -33 website: www.celsgd.com

No.DB1/9856/16/CE/L.SGD Dated : 13.10.2016
CIRCULAR

Sub:- “Online Public Grievance Redressal System for LSGD”.

Government is introducing an “Online Public Grievance Redressal System for LSGD”.
The portal is expected to go online from the last week of this month. The LSGD Engineering
Wing is one of the stake hoider department. For this the Engineers of LSGD are to be
familiarized with the software. It is proposed to train master trainers of each district and then
these master trainers will train the rest of the Engineers of the district. For this IT Mission is
conducting training for master trainers from each district at respective District Collectorate from
24.10.2016 to 28.10.2016. Hence all District Panchayath Executive Engineers are requested to
nominate 2 Engineers under their jurisdiction, Municipal Corporation should nominate one
Engineer from there, South & North Circle Superintending Engineers should nominate one
Engineer from each District of Municipalities under their jurisdiction. The name, designation,
email & mobile No: of the officers nominated should be emailed to

trainingcelsgd@gmail.com before 15.10.2016, 4 PM.
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